AOMNHWNCTPAUUNA TOPOOA BOIOTOJIA

KpacHodapckoro Kpasa

NOCTAHOBJ/IEHNE

« 13 » 02 2015r. r. boroton Ne 0119-n

O BHECEHMM U3MEHEHWIN B MOCTAaHOB/IEHNE aAMUHUCTpaumm ropoga borotona ot
31.12.2010 Ne 1986-n «O6 yTBepXAeHUM ALMUHUCTPATUBHOIO pernameHTa
npefocTaBNeHUAa MYHULUNANbHON ycnyrn «lpefoctaBneHne UHpopmauum ob
obpasoBaTe/ibHbIX Nporpammax M y4yebHbIX nnaHax, paboymx mnporpammax
y4yeOHbIX KypcoB, NpeAMeTOB, AUCUMMIUH (MOAYyNein), rofoBbiX KaneH[apHbIX
yyebHbIX rpajukax, peasnsyemMblX B MYHUUMMANbHbIX 06pa3oBaTe/ibHbIX
yUpeXxKaeHnAX, pacnosioXKeHHbIX Ha TeppuTopum ropofa borotona»

Ha ocHoBaHun ®epepanbHoro 3akoHa ot 06.10.2003 Ne 131-03 «O6
o6WMX npuMHUMNax opraHusaumm MeCTHOro camoynpasneHus B POCCUMICKOMN
depepaunmn», deaepanbHOro 3akoHa o1 27.07.2010 Ne 210-®#3 «O6
opraHusauuMn npegocTaBNeHNss TOCYAAPCTBEHHbLIX WU MYHULUMMNANbHBIX YCAYI»,
pykosBoacTtBysacb cT.  39.3, «c1r. 394 YcrtaBa ropoga borotona,
MOCTAHOB/AIO:

1. BHecTM B MOCTaHOBNEHWEe aAMUHUCTpauuuM ropofa boroTtona ot
31.12.2010 Ne 1986-n «O6 yTBEpPXAEHUN aAMUHUCTPATMBHOIO perfiameHTa
NpefocTaBNeHNs MyHuUMNansHOM ycnyrn «[lpegocTaBieHne MHGpopMaunum o6
obpasoBaTe/ibHbIX MNporpamMax W y4yebHbIX MiaHax, paboymx nporpaMmmax
y4yebHbIX KypcOB, NpeaMeToB, aucuunanH (mogysnein), rofoBbiX KasieHAapHbIX
yUyebHbIX rpaukax, peansyemblX B MYHUULMUMaNbHbIX 06pa3oBaTe/lbHbIX

YUPEXAEHUAX, PACMOMOXEHHbIX Ha TeppuTOpUN ropoga borotona»
CnefyroLLMe N3MEHEHUS:
1.1. MpunoxeHne K MNOCTAHOBMEHUIO W3M0XUTb B HOBOW pefakLuu

COrnacHO NPUIOXEHUIO K HAacTOALLEMY NOCTaHOBNEHUIO.
2. Pa3MecTuTb HacTosllee NOCTaHOBNEHME Ha O(uUUMANLHOM cainTe
agMuHucTpaymm ropoda borotona www.bogotolciti.ru B cetn WHTepHeET U


http://www.bogotolciti.ru




lNMpunoxeHue

K MOCTaHOB/MEHNIO afMUHNCTpaL UK
ropoga borotona

oT« 13 » 02 2015 r.Ne 0119-n

A,EI,MI/IHI/ICTPATI/IBHI:II7I PEMrMAMEHT
npefocTaBneHUs MyHULMNANbHOW ycnyru «lpefocTaBneHne MHgpopmauum 06
o6pa3oBaTeNbHbIX NporpamMmax U Yy4yeGHbIX NnaHax, pabouyuMx nporpammax
yueOHbIX KypCcOoB, MpeaMeToB, AMCUUMANH (MoAyneid), rofoBbiX KaneHAapHbIX
yuebHbIX rpajukax, peannsyembiXx B MyHMLUMNANbHbIX 06pa3oBaTe/lbHbIX
YUPEXAEHUSIX, PACMOMOXEHHbIX Ha TEPPUTOPMM Fopoaa BoroTona»

1. ObWWWME MONOXKEHNA

1.1. HawumeHoBaHMe  MYHMUMNANLHON  YycNyrn:  npefocTaBfieHue
NH(opMaunm 06 obpasoBaTefibHbIX MporpaMmax u y4yebHbIX nnaHax, paboumx
nporpaMmax y4debGHbIX KypcoB, MpPeAMETOB, AUCUMMAUH (MOAyNei), rofoBbIX
KaneHgapHblX y4yebHbIX rpaukax, peanusyembiXx B  MYHUUMUNANbHbLIX
ob6pa3oBaTefibHbIX YUYpeXAeHMAX, PacnoNiOXKEHHbIX Ha TeppuTopuM ropoja
BoroTona (manee - MyHuymMnanbHas ycnyra).

1.2. HactoAawmin agMUHUCTPATUBHbLIA pernaMmeHT npefocTaB/ieHNUs
ynpasneHnem obpas3oBaHUA ropoga borotona myHuumnanbHoOW ycnyru (ganee -
ALMWUHUCTPATUBHbIA  pernaMmeHT) pa3pabotaH B  LeNAX  MNOBbILEHUA
AOCTYMHOCTU MYHUUUNANLHOW YCNYrn, co34aHns KOMGOPTHbLIX YCNOBUIA ANsa ee
nonyyatenenm W onpepenseT CPOKM M nNocnefoBaTeNlbHOCTb  [eWCTBUIA
(agMWHUCTPATMBHbLIX Npoueayp) nNpv  NpPeaocTaBNeHUN  MYHULMNANbHOM

yCnyru.

1.3. MpepocTtaBneHne  MyHUUMNANbHOW  YCAYrM  OCYLLecTBAseTCA
YnpaBneHueMm o6pasoBaHus ropoga borotona (ganee - YnpaBneHue
ob6pa3oBaHus).

ALMWHUCTPATMBHbIE npoueaypsbl B pamKax  npefoCTaB/ieHUS
MYHULMNANBHON  YCNYyrM  OCYL,ECTBAAKTCA  chneunannuctamm  ynpafieHUs
obpasoBaHMeM (ganee - Cneyuanuctbl), B COOTBETCTBUW C YCTAHOBNEHHbIM
pasrpaHn4yeHnemM JOMKHOCTHbIX 0643aHHOCTENA.

1.4. 3aaBuTeNieM Ha NpPeAoCTaB/fIeHUN MYHULUNANBHON YCNYrh MOXET
OblTb NOO0W rpaxpaHUH nubo topuamyeckoe nuuo Poccuiickoin depepaymnm
(nanee - 3aaBuTennb).

1.5. PesynbTaTOM npeaocTaBfieHNMa MYHULMMNANbHON YCNyrn sABnseTcs
npegocTaBneHne nHgopmaumm o6 obpasoBaTesibHbIX NporpaMmax M y4yebHbIX
nnaHax, paboymx nporpammax Yy4yebHbIX KypcoB, MpPeAMeTOB, AUCLUNINH
(mogynei), rogoBbIX KaneHAapHbIX yYebHbIX rpafmkax.

Mpn nucbMeHHOM o6pauwieHun (B TOM  4ucne, nepegaHHOM Mo
3NEeKTPOHHbLIM KaHa/sam CBA3M) 3a MpefocTaB/eHUEM MYHULUNANbHOW YyCNyru
tOpUANYECKUM (hakTOM, KOTOPbIM 3aKaH4MBaeTCs npefocTasfieHne



MYHULMUNANbHON yCNyrn, SBASETCA OTBET Ha MUCbMEHHOe obpaleHne ¢
yKa3zaHneM B HEM HE06X04MMON NH(opMaL K.

Mpy nnyHOM o6palleHnn 3a nNpefocTaBNeHVEM MYHUUUNANbHOW YCyru
OPUANYECKUM (hakTOM, KOTOpPbIM  3aKaH4YuMBaeTcs npegocTaBneHne
MYHULMNANbHON yCcnyru, ABNseTCH nonyyeHue NH(OPMaLMOHHbIX
(cNpaBOYHbIX) MaTepPManos, OPOPMIIEHHbIX B BUAE MHPOPMALUOHHbLIX IMCTKOB,
Opoltop, CNpaBOYHWMKOB, pacneyatkm ¢ ouuManbHOro caiTta YnpaBneHus
obpasoBaHnem B ceTV VIHTEPHET WA MHbIX MH(OPMaLNOHHbLIX MaTepunasoB Ha
OyMaXKHOM HocuTene.

Mpn Ny6nM4HOM MHMOPMUpPOBaHMM 3asBUTENel OPUANYECKUM (aKTOM,
KOTOpPbIM 3aKaH4MBaeTCA MpefocTaB/ieHWe MYHUUUNaNbHOW YCNyru, sBNseTcs
pasmelleHne nyo6nukaumin (ctaTbein, 3aMeTKOW) B CpeAcTBax MacCOBOM
WH(opMayun, pasmelleHne nHpopmaLmm Ha ohuumanbHOM caniTe YnpasneHus
obpasoBaHneM B CeTU VIHTepHeT M MH(OPMALMOHHbLIX CTeHAax YnpaBfeHus
06pa3oBaHuMEM.

Il. CTAHAAPT NPEAOCTABNEHUA MYHULIMMNANBHON YCNYT W

2.1. HaumeHOBaHWe  MyHWUUNANbLHOW  yCnyru:  npepocTaBieHue
NH(opMaunm 06 obpas3oBaTesibHbIX MporpaMmMax M yyebHbIX NaaHax, paboumx
nporpaMmax y4debGHbIX KypcoB, NMpeaMeToB, AUCUMMAUH (MOAy/fei), rofoBbliX
KaneHgapHblX y4yebHbIX rpagukax, peasusyeMblXx B  MYHULUNANbHbIX
obpasoBaTe/lbHbIX YUYpPeXAeHUAX, PacnofiOXKeHHbIX Ha TeppuTopuMM ropojga
boroTtona.

2.2. TpepocTtaBneHne  MyHUUMNANbHOW  YCNyrn  OCYLLeCTBAAETCA
ynpasfieHneM obpasoBaHus ropojga borotona.

2.3. TlpepocTtaBfneHne ynpasneHnem 06pa3oBaHUEM MYHULMMAIbHOW
YCNYrn perynupyercs:

- ®efepanbHbiM  3aKOHOM Poccuiickon ®epepaumm ot 29.12.2012
Ne 273-®3 «O6 o6pasoBaHun B Poccuiickoir Pepepaunn» ("Poccuinckas
rasera"”, Ne303, 31.12.2012);

- QepgepanbHbIM 3aKOHOM OT 24.07.1998 Ne 124-®3 «O6 OCHOBHbIX
rapaHTmax npaB pebeHka B Poccuiickon  ®epepaymm»  («CobpaHue
3aKoHopatenscTBa P®», 03.08.1998, Ne 31, cT. 3802, «Poccuiickas raseta»,
Ne 147, 05.08.1998);

- ®epepanbHbiM  3akoHOM OoT 02.05.2006 Ne 59-®3 «O nopagke
paccMoTpeHus obpauleHnii rpaxaaH P®» («CobpaHue 3aKoHodaTeNnbCcTBa PPO»,
08.05.2006, Ne 19, ct. 2060, «Poccuitckas raseta», Ne95, 05.05.2006,
«MapnameHTCcKasn raseta», Ne 70-71, 11.05.2006);

- ®epepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 149-®3 «O6 mH(popmayum,
MHDOPMALMOHHbBIX TEXHONOIMAX M 0 3awute UHGpopmauyum» («CobpaHue
3aKoHopatenscTBa P®», 31.07.2006, Ne 31 (1 u4.), cT. 3448, «Poccuiickas
razeta», Ne 165, 29.07.2006, «[llapnameHTcKkad raseTta», No 126-127,
03.08.2006);



- ®epepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHasbHbIX
AaHHbIX» («CobpaHue 3akoHogatenbcTtBa P®», 31.07.2006, Ne31l (1 u4.),
cT. 3451, «Poccuitckas raseta», Ne 165, 29.07.2006, «lMapnameHTCcKas raseta»,
Ne 126-127, 03.08.2006);

- 3akoHom KpacHosipckoro Kkpasa oT 26.06.2014 Ne 6-2519 «O6
obpasoBaHun B KpacHOsipcKOM Kpae» («"BeAoMOCTM BbICLUIMX OPraHoB
rocyfapcTBeHHon Bnactn KpacHosapckoro kpas™, Ne 26(655)/2, 18.07.2014);

- YctaBom ropoga borotona, YTBEPXAEHHbIM pelleHnemMm ceccumn
borotonbckoro ropogckoro Coseta ot 08.07. 2014 Ne 19-274;

- TlonoxeHuem 06 ynpaBneHUn o06pa3oBaHUS ropoga borotona
KpacHosipcKoro Kpasi, YTBEPXAEHHbLIM pelleHMeM ceccun BorotonbcKoro
ropogckoro Coseta ot 23.12.2014 Ne 20-302.

2.4. CpOKUN npefoCTaBNeHNS MYHULUNANLHOW YCNYT K.

2.4.1. MyHuumnnanbHaa ycnyra npegoctaBnfeTca KpyrioroguyHo.

2.4.2. MakcumansHo LOonyCcTUMble CpPOKM npeaoCTaBNeHUS
MYHULMMNANbHON yCcnyru npu obpaweHnn 3asasutens He LOMKHbI npesbiwaTh 30
AHEeNn ¢ MOMeHTa MOCTYN/eHNs obpalleHns, B UCKIKOUYEHHbIX Cy4YasX, a TakxKe B
cnyyaax Hanpas/eHUa 3anpoca B Apyrve rocygapCTBeHHble OpraHbl, OpraHbl
MECTHOr0 CamoyrnpaB/ieHUAs WAM WHbIM LO/DKHOCTHbIM NMuam, PYKOBOAMTESb
YnpasneHus obpasoBaHvem Brpase NPOA/UTb CPOK PacCMOTPEHUs obpalleHns
3anaBuTens He 6onee, yem Ha 30 AHel, yBeOMUB 3afBUTENA O NPOLNEHMMN CPOKaA
ero paccmMoTpeHus.

2.4.3. [latoii o6paweHns 3asaBuUTeNs SBASETCA [AeHb MOCTYNNEeHMUs
obpaleHns B YrnpasneHne obpasoBaHuEM.

2.5. TlepeyeHb [OKYMEHTOB, HeobXOAUMbBIX [ANA  NpejocTaB/ieHuns
MYHULMNANbHON YCNyTW.

2.5.1. [Ana npeaocTaBNeHUs MYyHMUMNANbHOW ycnyrn 3asaBUTENtO
Heob6xo4MMO NpefoCTaBUTL B YMpaB/ieHWe o6pa3oBaHMEM MUCbMeEHHOEe 16O
YyCTHOE obpaLleHue.

2.5.2. TlucbmeHHoe o6pauweHusa 3assutenein (B TOM 4yucne nepefaHHoe
MO 3NEKTPOHHbLIM KaHanam CBSi3W) [LO/MKHO cofepXxaTb B cebe crnefytouyto
NHopMaymio:

Ans 3asBuTenein - rpaxpgaH: gamuauio, ums, oTyecTso (nocnegHee -
MNpu HanMymm), NOYTOBbIA NNOGO 3NEKTPOHHbLIA afpec, N0 KOTOPOMY AOJXKeH
OblTb  HanpasneH OTBEeT, 3anpaluBaemMyr  UHMOpMaLUl B  pamkax
npefoCTaB/fIeHNA MYHUUUNANbHOW YCNYTUW, IMYHYIO NOAMNUCL N AaTY;

Ans 3asBuTenen - PULANYECKMX UL HauMeHOBaHWe HPUAMYECKOro
nmua, noyToBblA NMO0 3NEKTPOHHbLIA agpec, MO KOTOPOMY AO0/MKEH ObiTb
HanpasieH OTBET, 3anpalivBaeMyld MHGpopMaunio B pamKax MnpesocTaB/ieHUs
MYHULUNANbHOW YCNYTW, AO/HKHOCTb, (hamMUanio, UMSA, OTYECTBO, MOANUCH U
fary.

MucbmeHHOe obpalleHne LO/MKHO OblTb MPeACTaBNEHO Ha PYCCKOM A3biKe
NM60 MMeTb HaANexalmm cnocob0oM 3aBepeHHbIn NepeBof Ha PYCCKUA A3bIK.



2.5.3. Mpn obpaweHnn 3aaBuTenerd B YCTHOM MOpsAfKe, 3asBUTeEN
Heo6X04MMO NpPeaocTaBUTb [LOKYMEHT, YAOCTOBEPAKOLWMA NIMYHOCTL, YKasaTtb
Kakaa MH(opmauma Heobxoauma 3afBUTENHO, a TakKXKe HOMepa KOHTaKTHbIX
Tene)oHOB, MO KOTOPbIM MOXHO CBA3aTbCA C 3afABUTENIEM.

2.6. OcHoBaHMs ans 0TKasa B NpefocTaBeHN MyHUUUNANbHOW YCNYTW:

1) npu nucbMeHHOM o6pauieHun (B TOM 4ucne, nepefaHHOM
MO 3N1eKTPOHHbLIM KaHanam CBA3M) 3asaBuTens:

HecoOTBETCTBME MUCbMEHHOro ob6palleHnsa TpeboBaHUAM, YKazaHHbIM
B MyHKTe 2.5.2 HacToAwero AAMUHUCTPATUBHOTO PErNaMeHTa;

B MNWCbMEHHOM  O6paleHUn  COLepXaTcAd  HeueH3ypHble  nbo
OCKOpPOUTENbHbIE BbIPAXEHUSA, Yrpo3bl >KW3HW, 3[40POBbHD U UMYLLECTBY
CneynanucTa, a TakXXe Y/IeHOB ero CembMu;

TEKCT MUCbMEHHOro o6paleHns He noAaJaeTcs TMPOYTEHUD, O YeMm
coobuwaeTcqd 3afaBUTENO, HanpaeBumBLUEMY obpalleHue, ecnv ero amuana u
MOYTOBbLIN agpec MNOAAAIOTCA MNPOYTEHUD B TeyeHMe 7 [JHEW C MOMEHTa
nocTynsieHnsa obpatweHus (perncrTpauymnm) B YnpasneHme o6pa3oBaHUEM;

B MMCbMEHHOM 0b6paLleHnn 3adaBuTeNs COAEPXKMUTCA 3anpoc UHMopmaLmu,
KOTOpasa eMy Yy>Ke HanpaBnanach;

3anpawvBaemas MHMOPMaLUA COLEPXKUT MepcoHaNbHble AaHHble APYruX
rpaXkaaH;

OTBeT MO CYLecTBY MOCTaB/IeHHOro B 06palleHuy BOMPOCa He MOXET
OblTb faH 6e3 pasrnaweHus CBeAeHUI, COCTABMAKOLWUX FOCYAapCTBEHHYIO WK
MHYI0 OXPaHSAEMY0 3aKOHOM TaiHy.

2) Npy YCTHOM ob6palleHnmn 3aaBuTens:

HecoOTBETCTBME YCTHOIo obpaleHns TpeboBaHUAM, YKa3aHHbIM B MYyHKTE
2.5.3 HacToAwero AGMUHUCTPATUBHOIO PernameHTa;

HeleH3ypHoe, nnMb0 ockopbuTenbHoe o6pawieHne co CneynanncTom,
Yrpo3bl XWU3HU W 340p0BbLI0 N MMyLlecTBY CrieymanncTa, a TakXe Y/IeHOB ero
CEMbMU;

3anpawinBaeMas MHGPOpPMaLUA COLEPXKUT MepcoHasibHble AaHHble APYrnx
rpakaaH;

OTBET MO CYLeCTBY MOCTaB/IEHHOro B o6palieHun BOMpoca He MOXeT
OblTb fAaH 6e3 pasrnaweHuns CBEAEHW, COCTaBNAKOLWMX roCyAapCTBEHHYO UK
MHYI0 OXPaHAeMYH 3aKOHOM TaiHy.

2.6.1. B cnyyae npuHATMA pelleHMa 06 OTKase B MNpefoCTaBieHUN
MYHULMUNANbHOW YCNYru, Mo OCHOBaHWAM, NPefyCMOTPEHHOM B MyHKTe 2.6
HacTodAwero AAMWUHUCTPATUBHOIO pernameHTta, Cneunannct nNUCbMEHHO
yBefoM/ifaeT 06 3TOM 3asaBuUTeNd C 06BACHEHNEM NPUUYMH OTKa3a.

2.6.2. B cnydae ecnM MpUYMHBLI, MO KOTOPbIM  6ObII0  OTKasaHo
B MNpPefOCTaBNEHUW  MYHWUUMMaNbHOW yCcnyru, B nocrnefytowem  6biam
yCTpaHeHbl, 3asBUTENb BMNpaBe BHOBb  HanpasuTb  obpalleHue  Ana
NnpefoCTaBNEHNS MYHULMNANBHOW YCNYTW.

2.7. MyHuumnansHasa ycnyra npegocrasnsercs 6ecniarHo.



2.8. Tpuem ob6pauweHnin 3aasutens Creumanucrtamm Bedetcsa 6e3
npeABapuUTENbHONM 3anncu B NOPSALKE XXUBOWN oyepesn.

MakcrMmanbHbI CPOK OXMAaHUS B odepedn He npesbiaeT 30 MUHYT.

2.9. lMpu oTBeTax Ha TeNeOHHbIE 3BOHKM W YCTHble 0bpaLleHns
CreuunanucTtbl NOAPO6HO M B BEXIMBOW POopMe MHPOPMUPYIOT 06paTMBLLNXCS
MO MHTEPECYIOLLMM UX BOMpocam.

OTBeT Ha TeneOHHbIA 3BOHOK [O/MKEH cofepXaTb MWHGpopmayuio
0 HaMMeHOBaHWUW OpraHa, B KOTOPbIA MNO3BOHWUA TpaXaaHWH, GaMuinm, UMeHu,
0T4YecTBe M Ao/MKHOCTM CneynanncTa, NPUHABLLETO TeneOHHbIA 3BOHOK.

Mpwn HEBO3MOXXHOCTU Cneywnanucra, NMPUHABLLErO 3BOHOK,
CaMOCTOATE/NIbHO OTBETUTb Ha MOCTaB/IEHHbIE BOMPOCHI Tene)OHHbIA 3BOHOK
L0/KeH OblTb NepeagpecoBaH (NepesBefeH) Ha ApYroe 40/MKHOCTHOe L.

2.10. CneunanucTbl, OCYLLECTBNAOLWME MNPUEM W KOHCY/bTUpPOBaHME
("MYHO nnm no TeneoHy) 06a3aHbl OTHOCUTLCA K 06paTMBLUEMYCA 3afBUTENIO
KOPPEKTHO 1 BHUMATENbHO, HE YHUXas ero YecTu u 4OCTOMHCTBA.

2.11. Mpuem un peructpauns MNUCbMeHHOro obpalleHna 3asaBuTens
OCyLLecTBNAeTCA  AO/DKHOCTHbIM  NMUOM  YnpaeneHus  obpasoBaHueEM,
OTBETCTBEHHbLIM 32 MPUEM W perncTpaymio LOKYMeHTOB. MakKcuManbHbI CPOK
perncTpaymm MUCbMEHHOro o6palleHnMs He [O/HKeH npeBblwatb 3 AHEW ¢
MOMEHTa NOCTynneHnsa obpalleHnsa B YnpasnieHne o6pa3oBaHMEM.

2.12. TpeboBaHUA K MNOMELWEHNSAM, B KOTOPbIX MPeLOCTaBAAKTCS
MYHULMUNanbHasa ycnyra.

2.12.1. MecTo npepocTaBfieHUs MYHUUUNANbHOW YCAYrn BK/KOYaeT B
cebs MecTa [ANnA 0XuAaHua, npuema 3asBUTeneir, KoTopble 060pyAOBaHbl
CTynbAMKM (Kpecnamu) u cTonamu, M o6ecneymBardTCs nucyei OGymaron u
MUCbMEHHbIMU MPUHALANEXHOCTAMU (415 3annUcK MHpopMauunm).

2.12.2. Pabouyee mecTto Cneymanucrta B MNOMELWEHUN AN Npuema
3asBuTenein 060pyAOBaHO MEPCOHaNbHLIM KOMMbIOTEPOM C 06eCrneYvYeHHbIM
[AOCTYMOM K 3/IeKTPOHHbIM CMpPaBOYHO-MPaBOBbLIM CUCTEMAM.

2.12.3. B nomeLeHnmn, B KOTOPOM OCYLLECTBNAETCA npuem 3asBuUTeNen,
npegycmarpueaeTcd  060pyfoBaHMe  AOCTYMHbIX  MeCT  06L,eCTBEHHOro
Nonb3oBaHus (TyasieToB) N XpPaHEHUA BEPXHEN ofexabl NoceTuTene.

2.12.4. B mecTax npefoCTaBNeHUs MYHMLUNANbHOW YCNYrn Ha BUAHOM
MeCTe pas3MeLLaroTCss CXeMbl PAcrooXeHUa CPefCTB MOXKapPOTYLIEHUS U NyTen
aBaKyauuu nocetutenein n Cneynanuncros.

Mecta npefoCTaBNeHUs  MYHUUMNANbLHOW  ycnyru  obopygyroTcs
cCpeAcTBaMW MOXapoTYLEHNA U ONOBeLLeHNA 0 BOSHUKHOBEHUW Ype3BblYaiHOWN
cuTyayumn.

2.13. TMokasaTensiMm LOCTYMHOCTU W KayecTBa MYHWUUMMANbHOW yCnyru
ABNAKOTCA:

2.13.1. CBOeBpeMEHHOCTb W  ONnepaTUBHOCTb  NpefOoCTaB/ieHUA
MYHULMNANbHON YCNYTW;

2.13.2. KayecTBO npeAocTaB/ieHUs MyHULUNANbHOW YCNyTn:

- NokasaTtenim TOYHOCTN 06paboTKM AaHHbIX Cneunanncramu;



- MPaBUNbHOCTbL 0(hOPMJIeHMA 4OKYMeHTOB Cheymanuctamu,

- Ka4yecTBO npolecca 06cnyxusaHuns 3aasuTtenei;

2.13.3 [OCTYNHOCTb MYHULUMUMANbHOW YCNYTU:

npocTtota M  pauMoHanbHOCTL  Mpouecca  NPefoCTaBNEHUS

MYHULUNANLHORN yCnyru;

- ACHOCTb W KayecTBO MWHGopMauuuM 0 nopsgKe MpesoCcTaB/eHus
MYHULMMNANbHON YCNYTW;

- KO/IMYECTBO W Y[aNeHHOCTb MeCT MpefoCTaB/eHUA MYHULMMNaIbHOW
ycnyru.

. ADMHNCTPATUBHbBLIE MPOLUEAYPbI

3.1. TlpepocTtaBnieHne YnpasneHWeM 006pa3oBaHUs MYHULUNANLHOW
YCNyru BKAKOYaeT B Ceba crefytoune afMMHNCTPaTUBHbIE NPOLELYPbI:

npvem  obpaweHusa ot  3adButend  (NyHKT 3.5,  HacToAwero
ALMWUHUCTPATUBHOIO pernamMeHTa);

paccMoTpeHune obpauweHns 3assutens  (MNYHKT 3.6. HACTOALLEro
ALMWHNCTPATUBHOIO pernameHTa);

cobop, aHanm3, o0606weHne uHpopmauum Cneymanuctom (NyHKT 3.7.
HacToALero AAMUHUCTPATUBHOTO PernameHTa);

HanpaB/ieHne 3asaBUTEN0 OTBeTa Ha MUCbMEHHOe obpaleHne, 1Mbo
Bbl4aya MH(pOPMaLMOHHbLIX (CNpaBOYHbIX) MatepuasnoB  (NpM  JIMYHOM
obpatteHnn) (NyHKT 3.8. HACTOALWLEro AAMUHNUCTPATUBHOIO pernaMeHTa).

3.2. OTBETCTBEHHbLIMW 32 MpefoCTaBNeHME MYHULUNANLHOW YCIyru
ABNAKOTCA cneynanncTbl YnpasneHus obpa3oBaHuem.

3.3. bnok-cxema nocnefoBatefbHOCTU AeACTBUIN (aAMUHUCTPATUBHbBIX
npoueayp) npu MpefoCTaBNEHUN MYHUUUNANbHOW YCNyrn npuBefeHa B
MPUIOXKEHUN K HacToALWEMY AAMUHUCTPATUBHOMY periaMeHTy.

3.4. CpOoKM NPOXOXAEHUA OTAENbHbIX aAMUHUCTPATUBHbLIX NPOLeAyp:

npvem o6pauieHns oT 3asaBuTend - He 6ofiee 3 [gHEN C MOMeEHTa
NoCcTynneHnsa obpalleHnsa B YnpasneHne o6pa3oBaHUEM;

paccMoTpeHue obpalieHus - He 6onee 3 fHEW C MOMEHTA HaHECeHWs
pesontounmn (Nopy4vyeHus) pykosoauTeneM YnpasneHuUs ob6pa3oBaHUEM WU ero
3amectuTenem (nNpM NUCbMeHHOM ob6palleHUn 3asBuTens), NM60 C MOMEHTa
npuema 3aasutend Cneymanuctom NMYHO (NpM YCTHOM  obpaleHuun
3aasuTens);

cbop, aHanus, o6obuieHne MHpopmauum Cneymannuctom - He 6onee 19
AHEN, 3a UCK/KYEHNEM C/lyyYaeB NPOAEHNS CPOKOB pacCMOTpeHusa obpalleHus
3asBuTens, npefyCMOTPEeHHbIX MYHKTOM 2.4.2 HacToALLero
ALMWHNCTPATUBHOIO PernameHTa;

HanpaB/ieHne 3asaBUTEN0 OTBETA HAa MWCbMeHHOe obpalleHune, Bblgaya
MH(OPMaLMOHHbLIX (CMpaBoOYHbIX) MaTepuanos (NpM NMYHOM ObpaLleHunw),
pasMelleHMe MHMOPMALMOHHbLIX MaTepuanoB Ha O(uuMaibHOM — canTe



YnpaeneHus obpasoBaHWem - He 6onee 5 fHeil C MOMeHTa cOrjaacoBaHus
oTBeTa 3aaBUTENI0 PYKOBOAUTENEM YTpaBneHUs 06pa3oBaHUEM.

3.5. MNpnem obpalleHnsa ot 3assutens.

3.5.1. OcHoBaHMeM pAnd Ha4yana agMWUHUCTPATUBHOIO [elCTBUSA MO
npuemy obpaweHna oT 3asBUTend, ABAAETCA MpeAcTaBneHne 3afaBUTeNEM
obpallleHns B YnpaB/ieHMe 06pa3oBaHUEM:

HenocpeACTBEHHO MpW IMYHOM 06palleHMn B YnpasneHne o6pasoBaHeEM
(ycTHOoe obpaleHune 3adaBuTens);

C MCNONb30BaHMEM CPeAcTB MOYTOBOW CBA3M (MUCbMeHHOe obpalleHune
3asaBuTens);

MOCPeACTBOM nNepefaym obpalieHns yepe3 3NEKTPOHHbIE KaHasbl CBA3N
(nncbMeHHoe obpaleHne 3asaBuTens).

3.5.2. Tlpn nocTynseHnn MNUCbMEHHOTo obpalieHns oT 3adaBuUTens
JO/MKHOCTHOE NMLO YnpasneHUs obpa3oBaHUEM, OTBETCTBEHHOe 3a NPUEM W
perncTpaymio LOKYMEHTOB CTaBUT OTMETKY O MOJIyd4eHUW W paaty npuema
NMUCbMEHHOIO o6palleHna oT 3asaBUTeNs U HanpaBiseT 3aperucTpupoBaHHOE
obpaweHne 3asaBuUTeNa A HAHECEHUS pe3ontounm (MopyyeHns) pyKoBOAMTENHO
YnpaeneHus ob6pasoBaHWMeM WM ero 3amMecTUTeNl0 B COOTBETCTBUMU C
YyCTaHOB/IEHHbIM B Y NpaBneHnn o6pa3oBaHMeM pacrnpegefieHneM 0653aHHOCTEN.

Mpn ycTHOM ob6paweHnn 3aaBuTens B YnpasneHwe o6pa3oBaHueM,
CneuvnanncT NnpuHUMaeT 3adaBuUTeNs IMYHO.

3.5.3. CpoK WUCMNONHEHWUA [aHHOW aAMWHUCTPATUBHOW npoueaypbl
COCTaB/IAeT He 60/iee TpeX AHEeN.

3.5.4. Pe3ynbtatOM WCMOMHEHWUA  aAMWUHUCTPATMBHOM  nNpoueaypsl
NPy NMUCbMEHHOM obpalleHUn 3aaBUTeNS, ABNSETCA permcrpaumns obpaweHums.

Pe3ynbTaTtoM WMCNOMHEHUA aAMUHUCTPATUBHOW npouesypbl NpyY YCTHOM
obpalweHnn 3asaBuUTens ABNAETCA NMNUYHbIN Npuem 3asasutens CneynanncTom.

3.6. PaccmoTpeHune obpalleHns 3asBuTens.

3.6.1. OcHOBaHMEM [A/19 Hayana UCMNOJIHEHUSA JaHHOWN afMUHUCTPaTUBHOM
npoueaypbl sABAseTca nonydeHve CneymanmcTtom MUCbMEHHOTO obpaleHus
3asBUTENs C yKasaHMAMM MO WCNOMHEHUIO (pe30/toLUneit) COOTBETCTBYHOLLErO
pykoBoamuTensa (nNpu nucbMeHHOM ob6palieHnn 3asasuTens) M0 NNYHBIA NpUem
3assutens CrneunannuctoM (Npu yCcTHOM obpaleHnmn 3assuTtens).

3.6.2. B pamkax MCNoOMHeHMA  aAMUHUCTPATMBHON  npoueaypsl
CneuyunanucT nposepseT obpalleHne Ha npeaMeT COOTBETCTBMA TpeboBaHWMAM,
YKa3zaHHbIM B MyHKTe 2.6 HacToAwero AGMUHNUCTPATUBHOIO pernaMeHTa.

3.6.3. B cnyvyae Hanuuma ocHOBaHW, NPefyCMOTPEHHbIX MYHKTOM 2.6
HacTosWwero AGMUHUCTPATUBHOIO pernameHTta, Cneyunannct nNUCbMeHHO 16O
YCTHO yBefomnseT 3asBuTens o6 OTKase B NpefocTaBleHUU MYHUUMMANIbHOW
YCNyrun, a TakXe pas3bsACHAET NPUUMHbI O0TKasa W npegnaraeT NPUHATb Mepbl
MO NUX YCTPAHEHWIO.

3.6.4. B cny4yae OTCYTCTBUA MPUYUH [N OTKasa B NPefOCTaB/IEHUM
MYHULMUNANbHON  YCNYTW,  W3M0XKEHHbIX B  MYHKTe 2.6  HaCTOAWEro



AQMWUHUCTPATUBHOIO pernameHTa, CneyuanucT nNepexoanmT K WCMNONIHEHUIO
cnefytoLlein agMUHNCTPATMBHON NpoLEeaYpbl.

3.6.5. CpoK UCNONHEHWUA [aHHOW aAMWHUCTPATUBHOW nNpouesypbl
COCTaB/IAET He 60nee Tpex AHen.

3.7. C6op, aHanm3, 0606ueHNe nHHopmaunm CneynanncTom.

3.7.1. Cneynanuct nposoauT cbop, aHanun3, 0606LieHMe MHDOpMaLUn
Mo BOMpOCaM, yKa3aHHbIM B 06palleHnu, Moc/fie Yero roToBUT MUCbMEHHbIN
oTBeT 3asBuTento (NpM NUCbMeHHOM obpalieHUn 3asBuTens) NM60 roToBUT
MH(OPMaLMOHHbIE UMW CMpaBOYHble MaTepuanbl And 3assutens (Npu yCTHOM
obpaweHnn 3aaButens).

3.7.2. CpOK WCMONHEHWS [aHHOMW aAMWHUCTPATUBHOW npoueaypbl
cocTaBfiseT He 6onee AeBATHaALUATN LHEN.

3.8. HanpaBneHue 3asBuTento 0TBETa Ha MUCbMeHHOe obpalleHune, Nnbo
Bbljaya WH(POPMaUMOHHbLIX  (CNpaBOYHbIX) MaTtepuanos (MpuM  JINYHOM
obpaLleHun).

3.8.1. Tlo OKOHYaHUM NOArOTOBKN WMHMOpmMauun, CneunanucT nepepaer
MOArOTOBNEHHbLIA OTBET A1 €ro noANMcaHua PYKOBOAUTENO YNpaB/ieHUs
obpasoBaHunem MbOo ero 3aMmecTuTento (NP NUCbMEHHOM 06paLLeHNN).

3.8.2. TlognucaHHbIN OTBET pPermcTpupyeTcs n HanpaenseTcs 3asaBUTENIO
(Npn NucbMeHHOM obpauweHnn 3assutens), nm6o Creunannct npefocTaBnseT
NH(OPMaLMOHHble (CNpaBOYHbIE) MaTepuanbl NUYHO 3asBuTento (Mpu YCTHOM
obpalleHnn 3aasutens).

3.8.3. CpoK WCMONHEHWS AaHHOW aAMUHUCTPATMBHON Mpoueaypsbl
coCTaB/feT He 60onee NATU LHEN.

3.9. TllopAafoK WHMOpMMpPOBAHMSA O MpaBuiax MpenocTaBeHus
MYHULUNANLHOW YCNYTN.

3.9.1. WNH(popmaums no Bonpocam NpeaocTaBfieHUs MyHULMNANbHOWN
YyCNyru npefoctaBnsgeTca 3asBUTENAM:

Ha cainTe YnpaBneHns obpasoBaHueM;

Ha MH(OPMALMOHHbBIX CTeHAaX YnpaBneHneM 06pa3oBaHUEM;

no  TenejoHam,  yKasaHHbIM B nyHKTe 3.9.6  HactoAwero
AQMUHNCTPATUBHOIO pPernameHTa;

MNpu NIMYHOM o6palleHUn 3asaBuTeNns B YnpaB/ieHne 06pa3oBaHUEM;

B MNWCbMEHHOM Buae (B OTBET Ha MNUCbMEHHOe obpalieHne wunu
obpalieHne, MOCTyNMUBLLEE MO 3N1EKTPOHHbLIM KaHanam CBsA3N).

3.9.2. MouToBLIV apec Ynpas/ieHNs 06pa3oBaHUEM:

662060, r. boroTon, yn. LUukyHoBa, 4. 1

3.9.3. daKTMyecknin agpec YnpasneHms o6pa3oBaHUEM:

662060, r. boroTon, yn. Knposa, a. 16.

3.9.4. KoHTaKTHbIn TenetoH: 8 (39157) 2-54-86, 2-54-87,2-54-88 gakc
2-54-86.

3.9.5. OduunanbHbIl  UHTEpPHET-CaNT YnpaBfeHUs 06pa3oBaHMEM:
www.uo-bogotol.ucoz.ru (ganee - canT Y npasneHus obpasoBaHUEM).

Afpec 3NEeKTPOHHOM noYThl YnpasneHus obpa3oBaHUeEM:


http://www.uo-bogotol.ucoz.ru

bogotol uo@ mail.ru.

3.9.6. Npadmk paboTbl YnpaBneHNs obpasoBaHUEM:

noHegenbHUK - natHuua (c 8.00 go 17.00).

Bpemsa nepepbiBa Ha 06eq - ¢ 12.00 go 13.00.

Cy660Ta, BOCKPECEHbE - BbIXOAHbIE AHM.

3.9.8. Yackl npuema 3assutenent Crneymanuctamu:

noHedenbHUK - naTHuua (c 8.00 go 17.00).

Bpemsa nepepbiBa Ha 06ef - ¢ 12.00 go 13.00.

Cy660Ta, BOCKPECEHbE - BbIXOAHbIE AHM.

3.9.9. CeegeHust 0 pexxume paboThl, agpece YnpaBneHusa obpa3oBaHuMeEM,
NH(opMaumns o crnocobax ceA3M co Cneumanuctamn, a Takxke WHHOpMaLUS
O NpejocTaBfieHUM MYHUUUNaNbHON YCNyrn cofep)xatcd Ha oguunanbHOM
cainte YnpaeneHusa o6pasoBaHWeM, a Takxe WHPOPMALMOHHOM CTeHSe,
pacrnonoXXeHHOM Mo (PaKTUYECKOMY afipecy YnpaBfieHUsa 06pa30oBaHMEM.

3.9.10. Ha cainTe YnpaBneHua obpaszoBaHMEM pasMeLLaeTca crefytoLlas
NHopMaLma:

MH(opMauus o nopsaake NpegocTaBieHns MyHUUUNANbHOW yCayru;

HOpMaTMBHbIe MNpaBOBble aKTbl, HENOCPeACTBEHHO perynupytouime
npefocTaBneHNe MyHULMNAbHON YCNYTW;

TeKCT ALAMUHUCTPATUBHOIO perfiameHTa ¢ NPUN0XeHNAMMU;

6/10K-cXxema MocnefoBaTe/lbHOCTU  AeACTBUA  Npu  NpeaocTaB/ieHUN
MYHULMNANBHON yCnyru (NPUNoXXeHue);

MeCTO pasmelleHna CreymannctoB U pexxnm npuemMa rpaxiaH.

3.9.11. Mpnem 3asBuTenei Cneymnannctamu BedeTcs 6e3
npeABapuUTENbHOW 3anncuK B NOPsALKe XXUBOWN oyepesn.

Bpema oXxwupgaHua B oyepean And  nonyyeHua ot Cneumnanncrtos
MH(opMauum o npouesype MpefoCTaBNeHUS MYHULUUNANbHOW YCIyrn npu
NIMYHOM obpalleHnn 3asaBuTeNieil He LOMKHO npeBbiwaTb 30 MUHYT.

3.9.12. Mpn oTtBeTax Ha TeneoHHbIe 3BOHKW W YCTHble 06paLLeHUS
CreunanuncTtbl NOAPOGHO U B BEXINBON (hOpMe MHPOPMUPYOT 06paTMBLLINXCS
Mo WHTEPECYHoLMM X BONPOCaM.

OTBeT Ha TeneOHHbLIA 3BOHOK [O/MKEH CcofepXaTb WHGpopMaunto
0 HaMeHOBaHWW OpraHa, B KOTOPbIA MO3BOHWA FpaXAaHWH, amuinm, UMeHN,
0T4YecTBe U AO/MKHOCTU Cneynanncta, NPUHABLUEro TeNeOHHbIN 3BOHOK.

Mpwu HEeBO3MOXHOCTH Cneyunanucra, NPUHABLLErO 3BOHOK,
CaMOCTOATE/IbHO OTBETUTb HA MOCTAaB/IEHHble BOMPOCbl Tefe)OHHbIA 3BOHOK
[O/KeH ObITb NMepeagpecoBaH (MepeBefeH) Ha APYroe LO/MKHOCTHOe NNLO.

3.9.13. CneuwnanucTbl, OCyLW,ecTBNAKOLWME MPUEM U KOHCYNbTUPOBaHMWE
(nM4YHO MM no TenedoHy) 0653aHbl OTHOCUTLCA K 06paTUBLLUMMCA rpaxkjaHam
KOPPEKTHO U BHUMATENbHO, He YHMXKas UX YecTu U LOCTOUHCTBA.


mailto:uo@mail.ru

IV. MOPAAOK N ®OPMbl KOHTPOTA 3A NMPEAOCTABJ/IEHVNEM
MYHULUNANBHOW YCNYT U

4.1. KoHTponb 3a cobnwogeHvem  Cneuuannuctamm  NOJIOXEHUNI
HacTosAwero ALMWHUCTPATUBHOIO pernaMeHTa OCYLWEeCTBAAeTCA B (opme
NpoBeLeHNA TeKYLLEero KOHTPOA, NaHOBbIX U BHEM/IAHOBLIX NMPOBEPOK.

4.2. TlopagoK  OCYLLecTBNEHUA  KOHTPONAA 3a NpefocTaB/ieHMEM
MYHULMNANbHON YCNYTW.

Tekywmnin KOHTPONb 3a COGMIOAEHVMEM  MOJIOXKEHWUWA  HACTOALLEro
AOMWHUCTPATUBHOTO pernameHTa ocyllecTengeTcs HernocpeaCcTBEHHO
npu NpeAoCcTaBNeHUN  MYHULUMUNANBHON YCNYr KOHKPETHOMY 3asBUTENto
PYKOBOAMTENAMMN CTPYKTYPHbIX MogpasfenieHnin YnpasneHus obpasoBaHUEM -

B OTHOLLEHUN MOAYMHEHHbIX  CheunannucTos, npefoCcTaBNSA LWL NX
MYHULMUNANbHYIO YCNYTY.
TeKkyLunit KOHTPO/lb OCYLLEeCTBNSETCS nyTem NpPOBEPKM

CBOEBPEMEHHOCTWN, MOMIHOTbI W KayeCcTBa BbIMNOMHEHUA afMUHUCTPATUBHbLIX
npouesyp npu cornacosaHuu  (NoAnucaHWM) [AOKYMEHTOB B pamMKax
NpesocTaBNeHNA MYHULMUNANbHON YCNYTn.

4.3. KoHTponb 3a cobnwogeHnem  Cneunanucramum  MoONOXKEHUNA
HacToawero AAMUHUCTPATUBHOIO perfiaMeHTa NyTem MNpPoBefeHUs MNaHOBbIX
MPOBEPOK OCYLLECTBMAGTCA PYKOBOAMTENEeM YnNpaBfeHUs 06pa30oBaHUsA NyTem
npoBeAeHNsA COOTBETCTBYHOLLNX NPOBEPOK.

[MepnoAnWYHOCTL  MPOBeAEHWsA MNaHOBbIX MPOBEPOK  onpeaensdeTcs
YnpasneHnem obpazoBaHueM.

4.4. BHennaHoBble nNpPOBEpPKM 3a cobnogeHmem Cneumnanmcramu
MONOXEHWA  HAcToAWero ALMUHUCTPATUBHOIO perjnameHTa MpoBOAATCA
PYKOBOAUTENEM YnpaBneHus o06pa3oBaHMEM WAM ero 3aMecTUTesiem Mpu
MOCTYMnjeHun uHpopmauum o HecobnwogeHun Cneymanuctamm TpeboBaHWU
HacTosAwero AAMUHUCTPATUBHOIO perfameHTa nnM6o no TpeboBaHMIO OpPraHoB
rocyfapCTBeHHOW BNacTu, obnagarowmx KOHTPO/IbHO-Ha30PHbIMU
NOJIHOMOYUMAMU, UK Ccya.

4.5. Tlpn npoBepkKe MOryT paccMaTpuBaTbCA BCE BOMPOCHI, CBA3aHHbIE
C npefocTaBfieHMEM MYHULUUNANbHON ycnyru (KOMMNAEKCHbIE MPOBEPKH),
WNN BOMPOCHI, CBA3aHHble C UCMOJIHEHWEM TOW WU WHOW afMWHUCTPATUBHOWN
npoueafypbl (TemaTUYECKME NPOBEPKM).

4.6. Tlpn HeobxoAMMOCTM B pamKax TMPOBEAEeHMA  NPOBEPKM
PykoBoauTena YnpaBneHus o06pa3soBaHWMEM WM €ro 3aMecTUTENEM MOXET
co3gasartbca paboyas rpynna Ans pacCMOTpeHUs UHgopMauum 06 UCMONHEHUN
HacToAwero ALMWHUCTPATUBHOIO pernameHTa W MOArOTOBKe MpeasioXeHWUi
MO  COBEPLUEHCTBOBAHWUIO  [eATeNIbHOCTM  YnpasneHuem  obpasoBaHuem
Mo NpPesoCTaBNEHMNIO MYHULUNANbHOW YCNyTW.

4.7. CneunannucT HeceT NepcoHanbHYy OTBETCTBEHHOCTb:

3a cob6nwfeHne nopanka, B TOM 4uc/e CPOKOB, (OpPMbI, npuema
N pernctpauum AOKYMEHTOB OT 3afBUTENS;



COOTBETCTBME MPUHATBIX [JOKYMEHTOB TpeboBaHMAM NyHKTOB 2.5.1 -
2.5.3 HacTosAWwero AQMUHUCTPATUBHOIO pernaMeHTa.

V. MOPAAOK OBXA/IOBAHWNA AEACTBUIA (BE3AENCTBUSA)
CMEUMANNCTA, A TAKXE NMPUHUMAEMOIO M PELLEHWNA
MPUN MPEAOCTABAEHUN MYHULWUMNANBHOWN YCAYT U

5.1. 3aaBuTeNb MMeET MpaBO Ha 06)anoBaHwe AelNCTBUI, Ge3nencTBUS
CneumnanncToB, NPUHATLIX NPUKa30B B X04e NMPefoCTaBNeHUs MYHULMNANbHOM
ycnyru B gocyae6Hom n cyaebHom nopsake.

5.2. 3aaBuTenb BMpaBe 06paTUTbCAd B YnpaB/ieHne o6pasoBaHueM
C TpeboBaHMEM O NpeaocTaBfieHUUM MHMOPMaLMU U AOKYMEHTOB, CBA3aHHbIX
C NpefoCTaBNeHNEM MYHULUNANLHOW YCNyrn, HE06X0AUMbIX A5 060CHOBaHUS
M pacCMOTpPeHMs Xanobbl Ha felicTBusa (6e3a4eincTBMe), peLleHns, MpuKasbl
CneumnanucTos.

5.3. 3asBuTenb Bnpase ob6xanoBaTb AenNCcTBUA (6e34encTBME) N MPUKa3sbl
B ocyaebHOM nopsake.

Oenicteua (6e3geinctene) CneumanncToB 006XKanytTCca PYKOBOAUTENHO
YnpasneHns obpasoBaHueMm.

5.4. OcHoBaHMeM [N Hayana npoueaypbl focyaebHOro o6xanoBaHus
ABNAeTCS NUCbMEHHOE o6palyeHne (xanoba) 3asaBuTens.

MucbMeHHble 0bpaLleHns He pacCMaTpUBatOTCA NpPU OTCYTCTBUMN B HUX:

(haMmnmm aBTOpa NMMCbMEHHOIO 06paLLeHMS;

ceefeHnin o6 obxanyemom gencteum  (6e3geiicTBUMK),  pPeLUEHUNU
(B Yem BbIpasnIOChb, KEM NPUHATO);

noanucu aBTopa NUCbMEHHOr0 obpalleHuns;

MOYTOBOro agpeca wauM agpeca 31EeKTPOHHOW MOYTbl, MO KOTOPOMY
[AO/MKeH OblTb HanpaB/ieH OTBET.

Ecnm B NUCbMEHHOM 06palleHUn CofepXaTcs HeueH3ypHble nbo
OCKOp6UTE/NbHbIE BblpaXXeHUS, Yrpo3bl XXU3HU, 340POBbLI0 N UMYLLECTBY /1t060r0
JO/MKHOCTHOIO NMua, a TakXXe YNeHOB ero CemMbW, NMUCbMEHHOe obpalleHune
MOXeT ObITb OCTaBfeHO 6e3 OTBeTa MO CYLWEeCTBY MOCTAaBNEHHbIX B HEM
BOMPOCOB, a 3asBWUTE/NO, HanpaBMBLUEMY MWCbMEHHOEe obpalleHne, CoobLEeHO
0 HeZoMyCTUMOCTH 3/10yNOTPe6IEHNA MPaBOM.

Ecnn TeKCT NUCbMEHHOro obpalieHns He MoaAaeTcs MPOYTEHWUIO, OTBET
Ha Hero He pfaeTcsi, O 4Yem cooOWaeTcA B TeyeHMe 7 [AHEA C MOMeHTa
perncTpauum obpalleHmsa 3asaBuTento, HanpasMBLUEMY NMUCbMEHHOe 06palleHme,
ecnm ero amMunans n MOYTOBbIA afpec WAM ajpec 3/EKTPOHHOMW NOYTHl
NoA4at0TCA MPOYUTEHUIO.

Ecnv B nucbMeHHOM ob6paweHun 3asBUTENd COLAEPXUTCS  BOMpOC,
Ha KOTOpbI 3asBUTEN0 MHOFOKPaTHO [JaBajinuCb MUCbMEHHbIE OTBETHI
MO CYLLEeCTBY B CBfI3M C paHee HanpasAsgeMbIMU MUCbMEHHbIMK 06paLLeHUAMM,
MW Npu 3TOM B HUX He MPUBOAATCA HOBble [A0BOAbI WM 06CTOATENLCTBA,
PYKOBOAUTENb YnNpaBfieHUs o6pa3oBaHWEM WM €ero 3amecTUTeNb BNpase



MPUHATL  pewleHne 0 6e30CHOBATENbHOCTU  O4YepefHOro  MUCbMEHHOTO
obpaleHns 1 npekpaweHnn nepenmuckn ¢ 3asasuTtesiem no gaHHomMmy sonpocy. O
JAHHOM peweHun YyBeAomnseTcs 3asBUTeNlb, HanpaBMBLUWA MNUCbMEHHOE
obpatleHue.

Ecnv oTBeT NO CywecTBy MOCTaBNEHHOr0 B MWCbMEHHOM 06paLLeHnm
BONpoca He MOXeT 6biTb AaH 6e3 pasrnaweHus CBeAeHWn, COCTaBNAOLWMX
rocyflapCTBEHHYIO WM WUHYK OXpaHseMyto (edepasibHbIM 3aKOHOM TaliHy,
3asBuUTENt0, HanpaBMBLUEMY NUCbMEHHOe obpauieHue, coobuiaetcs O
HEeBO3MOXXHOCTM [aTb OTBET MO CYLLeCTBY MNOCTaB/IEHHOro B Hem Bonpoca B
CBA3M C HEJOMYCTMMOCTbIO pasrfalleHns yKasaHHbIX CBeAeHWNA.

55. B cnyyae, ecnum B obpalleHMM  cofep)aTcs  CBefeHus
O MNOAroTaBNMBaeMOM, COBepLUIaEMOM WM COBEPLUEHHOM MPOTUBOMPaBHOM
OeAHMN, a TakKXke O /uUe, ero MOAroTas/AMBalOLLLEM, COBepLUalOWemM Waun
COBEpPWMBLUNM, ob6palleHne MNOANEXUT HanpaBfeHU0 B TOCyAapCTBEHHbIN
opraH B COOTBETCTBMMU C €0 KOMMNETEHLMEN.

55. Tlo pesynbTatam pacCMOTPEHUS MUCbMEHHOro  obpaLlieHuns
pyKoBoauTenem  YnpasneHus  ob6pas3oBaHUs  NMb60  ero  3amMecTUTeNeM
NPUHUMaeTCS pelleHne 06 yaoBneTBOPEHUM TpeboBaHMIA 0bpaTuBLUEroca NM60o
06 0TKase B ero yAo0B/NeTBOPEHNM.

5.6. Ecnn B pe3ynbTate pacCMOTPEHMSA MUCbMEHHOr0 06palieHns OHO
NpuU3HaHO O06OCHOBAHHbLIM, TO COOTBETCTBYHOLWMUM [O/HKHOCTHLIM  JINLOM
NMPUHMMAETCA pelleHne O MPUBEYEHUN K OTBETCTBEHHOCTW B COOTBETCTBUM
C 3akoHogatenbcTBOM  Poccuiticko — Pepepauumn  Cneymanucrta  uam
[JO/MKHOCTHOIO Nmua, OTBETCTBEHHOrO 3a AencTBusA (6e34einCTBUE) U peLLeHns,
ocyuiecTBnssemble (MPUHATLIE) B X04e NPefoCTaBNeHMUA MYHULMNANIbHOW YCyTu
Ha OCHOBaHWW HacTosAWero AAMUHUCTPATUBHOIO pernamMeHTa v nossekwue 3a
coboi xanoby obpaTmsLLerocs.

5.7. MnucbMeHHble 06palleHnsa 3asBUTeNeil paccmMaTpuBardTCs C Y4YeTOM
BpeMeHW NOAroTOBKM OTBeTa B CPOK, He npesblwarowmii 30 gHel ¢ MOMeHTa
nonyyeHunsa obpaweHns, B COOTBETCTBMM C MNOPAAKOM, YCTAHOBJ/IEHHbIM
®epepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O nopsfke paccMOTpeHus
obpaweHnin rpaxgaH Poccuiickon Pepepaumnm» («Poccuiickas raserta», Ne 95,
05.05.2006, «CobpaHue 3akoHopaTensctBa P®», 08.05.2006, Ne 19, cT1.2060,
«[MapnameHTCcKasa raseta», Ne 70-71, 11.05.2006).

5.8. O6patuBwiuniica BnpaBe o06XxanosaTb fAelcTeus (6e3nencrene)
AO/MKHOCTHBIX NUL, YnpaBneHMsa 06pa3oBaHuA, pelleHus, NpUHATble B Xopge
NpefoCcTaBNeHNA MYHUUMUNANbLHOW yCnyru, B cyge B nopsake, yCTaHOB/IEHHOM
MpaxgaHCKMM npoueccyasibHbIM Kogekcom Poccuiickoin ®epepaunn (CobpaHue
3aKoHopaaTenbcTBa Poccuiickoin depepaumm, 2002, Ne 46, cT. 4532; 2004, Ne 31,
cT. 3230).






